N-FOCUS Major Release
Children and Family Services

July 14, 2013

A Major Release of the N-FOCUS system is being implemented July 14, 2013. This
document provides information explaining new functionality, enhancements and problem
resolutions made effective with this release. This document is divided into four main sections:

General Interest and Mainframe Topics: All N-FOCUS users should read this section.

Electronic Application: N-FOCUS users responsible for case activity received through
the Web based Electronic Application should read this section.

Developmental Disabilities Programs: N-FOCUS users who work directly with DD
programs and those who work with the related Medicaid cases should read this section.
Note: This section will only appear when there are tips, enhancements or fixes specific to
Development Disabilities Programs.

Expert System: All N-FOCUS users with responsibility for case entry for AABD/MED,
ADC/MED, SNAP, CC, FW, IL, MED, and Retro MED should read this section.

Note: When new functionality is added to N-FOCUS that crosses multiple topics (ie
General Interest and Mainframe, Alerts, Correspondence, Expert System etc) the
functionality will be described in one primary location. This location will usually be
the General Interest and Mainframe section or the Expert System section. Alerts,
Work Tasks and Correspondence that are part of the new functionality will be
documented in both the primary location that describes the entire process and in the
Alerts, Work Tasks and Correspondence sections.
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General Interest and Mainframe

N-FOCUS On-line Help Conversion (Change)

The on-line help available on N-FOCUS has been converted to a new program called Flare.
The help area will work in the same manner as it always has, however, it will have a more
consistent look and feel. The following is a review of how to access N-FOCUS online help.

Help Menu

The following types of help can be accessed from any
window in N-FOCUS that has a Help menu:

Window Help
o Provides help specific to the window you
are currently on
Contents
o Provides links to help for various
contents within N-FOCUS
»  Click the appropriate link
(underlined text)
» Use the Search function
Policy Help
o Directs you to links to Policy Manuals
How To...
o Provides navigational help
Help on Help...

N-FOCUS - Main Menu

' File Goto
Window Help...
Case Contents... L
Policy Help...
How To... E
Help on Help. .. o
SHA P g G
W About NFOCUS. ..

o On any N-FOCUS window select Help>Help on Help for an explanation of

how the new help interface works

Help Push Button

Numerous windows within N-FOCUS have a Help Button. Click this

button to access Window Help for that specific window.

Window Help

Window help provides information specific to the window from which you selected the
Help>Window Help or Help Button. Window Help may have the following sections:

Window Overview

See Also

How Do I

Field Descriptions

Links to other Help Topics

Help

o Underlined words or phrases indicate a link to another help topic
o Use your mouse to click the underlined area to navigate to another Help

Topic

Note: if you are taken to a new topic with the same area, you will remain on the same
tab. Use your navigation arrows, located in the upper left hand side of the window, to
return to the original help instance. If the link accesses a help topic that is stored in a
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different area (example Window Help accessing How Do I Help) an new tab will open on

the browser window.

The tree list on the left
side of the window can be

P

,é Master Case - Windows Internet Explorer provided by State of Nebraska

/
e

- If_% http://publictest-dhhs.ne.gow/nfocus Pj X @Master Case

used to navigate to

File Edit WView Favorites Tools

Help

x|

additional areas within the

Contents

=i |

: @focen [P EIEE P

B

Help System. In the
window shown, we are on
the Detail Master Case
Window Help. Click on the
other topics or books
shown to navigate to
additional help material.

[F|Master Case - Overnview
Lulﬂasler Case
|Hsearch for Master Case
[#List for Master Case
[ EBT Card Request
| HDetail Master Case =<—]
[Oimaster Case Actions
[Himaster Case Goto
[ master Case Alerts
Qlﬂaster Case Assignments
[ CHARTS Referral

As you look to the
bottom of the window, the
Contents Bar is green. This
indicates we are on the
Contents section. Click
Index or Search to navigate

WINDOW OVERVIEW:

Detail Master Case

The Detail Master Case window displays the key information regarding the Master
Case including:

+ a list of Master Case persons in the household and

+ alist of the program cases in the household.
The drop down menus and icons on this window are used to view the detailed
information and / or to process the needed actions on the Master case.
The Detail Master Case File drop down menu.
The Detail Master Case Actions drop down menu.
The Detail Master Case Go-to drop down menu.

The Detail Master Gase Detail drop down menu.

See also:

Detail Master Case Icons

laster Case - Overview

to those sections of N-

FIELD DESCRIPTIONS:

FOCUS Help | & contents The window status of Update, Add or Inquiry displays under the exit icon.
[ Index Master Case Group Box:
Note' These tabS ) Search Name: This field displays the name of the person in whose name the Master Case is
* registered.

(Contents, Index, Search) L A 2 TR T RN PR
are available on all of the Help windows.
Contents Help

Click the Various links /5 N-FOCUS - Windows Internet Explorer provided by State of Nebraska = jm] ILI
tO navigate to the Help ol A Ii% http://publictest-dhhs.ne.gov/nfocus ,Dj || X 2 NFOCUS » T ﬁ:\f “:’
Topic indicated. Scroll to File Edit View Favorites Tools Help
see additional Help Topics. Contents Eutra—  P¥BRLD B

([(aN-FOCUS
[f)N-FOCUS Help System Contents
[fiN-FOCUS Window Help
[fPolicy Logs

You can also see
additional Help Topic by

[#Palicy Manuals

[iuniversal Caseload Process Guides

N-FOCUS Help System Contents

The following N-FOCUS Help Topics are available:

clicking the topics listed in
the tree list located at the
left side of the window.

O contents
[ Index

4 Search
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QOverview and Field Descriptions for each N-Fi

Policy Manuals -« ——
Policy Manuals for the programs supported by

How Dol === —

Step-by-step instructions for completing case

Demonstrations -<—=

Step-by-step movies for completing case actic

Policy Logs ~=7——
Links to selected DHHS Policy logs

Universal Casellnad Process Gﬂ;l
»
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Policy Help

Policy Help provides links to Eligibility Determination Policy manuals. Click on the link for

the section you wish to view.

You can also see
additional Help Topic by
clicking the topics listed in
the tree list located at the
left side of the window.

How To Help

How To Help provides
step by step instruction for
various tasks within N-
FOCUS. To locate the
desired help topic, open a
book in the tree list and
select the appropriate topic.
The topic will display on
the right window pane.

Note: Some books
will have
another level
of books (see
screen print to
the right) that
help you to
narrow your
search.

,é N-FOCUS - Windows Internet Explorer provided by State of Nebraska

v I:@ http://publictest-dhhs.ne.gov/nfocus .Dj 2| X & nFocus x | AL
File Edit View Favorites Tools Help
Contents Bhhglu=s  PFERBLEB
- -
uN—FCGUS —

[HN-FOCUS Help System Content;
[AN-FOCUS Window Help
[HPalicy Logs

[HUniversal Caseload Process Gu

[ HPalicy Manuals

Policy Manuals

The following Eligibility Determination Policy Manuals are available:

Child Care Subsidy Program - Title 392 -.-:'_""_.—l

pEe
[ contents
[ Index
4~ Search

Appendix - Title 392

Introduction to Program Manuals - Title 465

Appendix - Title 465

Aid to Dependent Children - Title 468

Appendix - Title 468

Aud to the Aged. Blind. or Disabled and State Disability Program - Title 469
Appendix - 468

Refugee Resettlement Program - Title 470

Appendix - Title 470

Social Services for Aged and Disabled - Title 473

Appendix - 473

Social Services for Families, Children, and Youth - Title 474
Appendix - 474

Food Stamp Program - Title 475

Appendix - 475

Nebraska Low Income Energy Assistance Program - Title 476
Appendix - 476

Children's Medical Assistance Programs (CMAP) - Title 477

£ How Do I - Windows Internet Explorer provided by State of Nebraska

@& http://publictest-dhhs.ne.gov/nfocus ,Oj || X @How Dol

File Edit View Favorites Tools Help
Contents Bah g PO ¥BRBELEB
DI EXPERT SYSTEM - =

DI ELECTRONIC APPLICATION
OFcro

E FINANCIAL MODULES

O SNAP WORKSHEET

ClNTFREA
| JMASTER CASE
Admlmstratlve Roles

[Classignmen

s doce oge
| 71Add A Mew Master Ca
|7 Add a Retro MED Cas
| #iMove Unborns from M
[HiRegister a case with £
[BuUnborns LastMame |_|
| 7Unborn Terminated by
|#18earch Case Person
T ADC Payment Only Ov

Add Program Case (Mainframe)

From the Detail Master Case window, select the “Action” drop down menu
Select the “Add Program Case” option
. The New Programs window will appear.

Highlight the program(s} you are adding to this master case
« [f the applicant is applying for 589 CHIP, a MED program case must first
be pended for the pregnant mother applicant. After the MED program

hal

case has been added, then the 598 CHIP program case will display in the

list of programs to select.

« The 599 CHIP program requires there be a pregnancy added for the
mother. If it has not been added, you will be taken to the Pregnancy
window to add the information.

5. Answer any questions which appear in a pop-up window (i.e., Application
Request Date, Application Received Date, Eligibility Start Date, etc.)

Select the OK LI push button

[ Add ADC Payment On B.
Check OutE
%Sufﬂcmariues s 7. The Add/Reopen Program Case window will appear.
[E)Employment First 8. Highlight the persons who are to be in the program case.
[iFamily Relationship Uﬂj 9. If a person will only be in a LIHEAP case, select the HH icon to update the
I C person's Household status to Energy Only (EQ).
[J) contents 10. Select the person to be the Program Case Name

[ index

4~ Search

11. Select the OK WL] push button.

A window opens, asking "Do you want to tie an Application?" Select either
Electronic Application ar Paper Application.
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Help on Help

Help on Help provides
instructions for use of the
new Help Interface. This Fie
information can be accessed
from any N-FOCUS

window.

ré N-FOCUS - Windows Internet Explorer provided by State of Nebraska - [m] x
e
ke I@ http://publictest-dhhs.ne.gov/nfocus, pj X 2 NFOCUS x | iy ﬂ? {§}

Edit View Favorites Tools Help

Contents |8 B % @neeer P FDE LGB
T NFoCUS =
Help on Help
A new interface for N-FOCUS Help was implemented with the July 2013 release. Below is a brief
explanation on how to use the new Help interface.
On any of the N-FOCUS windows select Help. The Help window opens. Below is an explanation of
how to use the various functions.
Contents Benaboe ——  [P¥BELEH
1 23 4 5 6 7 8 910 11 12
1. Hide Navigation - Click this icon and the Contents column closes. Click again and the
Contents column will display again.
2. Expand All - Currently not used. This would be used for topics that contain text that can be
expanded or collapsed.
3. Collapse All - Currently not used. This would be used for topics that contain text that can be
expanded or collapsed.
4. Print - This icon is used to print the current topic. You can also select File = Print to print the
current topic.
5. Search - This field is used to enter the specific word(s) to be searched within the displayed
= topic.
[JJ contents ) : )
—_— 6. Quick Search - This icon is used to begin the search or press the enter button on the
[71 Index keyboard
0 search 7. Remove Search Highlighting - When searching, the keyword(s) will highlight in yellow. This
icon is used to remove the highlighting.
8. Contents - This icon is used to open the Contents. Ll

Security Information Message (Tip)
The following Security Information message may display when selecting the Policy Logs

from the Contents window and opening the EBT Policy Log. If you get this message, check the

Always trust content from the publisher check box and click Run.

You should only see this message once, however, if you get a new workstation, or your
workstation is reimaged, you may see the message again.

£ - a2c x| @nrocus

USCITU A Pass wora:

Userid:

[ All Documents
B By Author

[ By Alternate
Name

[ By Category

B Author Profiles
# My Interest Profile
B My Author Profile

Previous Page | Next Page | First Page | Last Page | Expand | Collapse

K
=

All Documents
Date - Topic 1
Security Information Tl e ST . . =
The application’s digital signature has been verified. «
Do you want to run the application? =

Name: dominoActionBar

Publisher: International Business Machines Corporation
https://notesapps.dhhs.ne.gov

From:

This application will run with unrestricted access which may put
your personal information at risk. The publsher's identty has been
verified. Run this application only # you trust the pubisher.

More Information...
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Supervisors-Check Archive Alerts, Work Tasks and Correspondence (Tip)

Supervisors and Lead Workers have the p—
security to view archived alerts, work tasks Fie [E2Y e
. p
and correspondence by selecting

v . Case Management »
Goto>Retrieve Archived... from the N- | Alert/Wwork Task »
FOCUS Main Menu. Children and Family Services k
FCRO b I_‘
Archived Alerts can be retrieved for ;‘”a’_‘da' : (™M)
. . . ErvICces
Master Cases, Organization and Service e Master Case
. ministration L4
Approvals. Alerts are archived for Master " E-Application
Case, Intake, Case Management or | Interview Schedule
Financial alert types_ [darrative Administration
Interview Schedule Administration
. Disaster SNAP Administration ! ]
Archived Correspondence can be yE——re—— e ’
retrieved for Master Case, Intake, Accounts Correspondences [
Receivable, Organization, Service Needs | workTasks

Assessment and YLS Assessment.
Work Tasks are archived 45 days after the status date was changed to Completed. Work

Tasks will be removed from the Archive 18 months after the Work Task status date was changed
to Completed.

Alerts

CFS Alert #165 Persons Intake (Change)

Each time an intake is closed, this Alert will be generated for each involved Perp, Victim,
Perp/Victim or Other. If the same Intake is reopened and closed a second time on the same day,
a second alert will be generated. This alert will be sent to workers assigned to program cases in
which the person is involved.

Alert Text:

<ARP Name> in this case is associated with the Intake <#> on <Begin Date> listed as
<alleged perpetrator, alleged victim, alleged per/victim, other>.

CFS Alert #403 Persons Intake (New)

Each time an allegation finding in an Intake is entered, this Alert will be generated for each
involved Perp, Victim, Perp/Victim or Other. If the same Intake is reopened and closed a
second time on the same day, a second alert will be generated. This alert will be sent to workers
assigned to program cases in which the person is involved.

Alert Text:

<ARP Name> in this case is listed as <alleged perpetrator, alleged victim, alleged per/victim,
other> in Intake <#> with a finding entered of <Allegation Finding> on <Finding Date>.
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Correspondence

CFS School Notification Letter Reminder (Change)

Currently when a placement is activated on NFOCUS you receive the message shown to the
right.

With this release, this

message will now appear after a m x|

child’s legal status is changed to a

State Ward status (HHS Ward, NFOAD6 IC - Pl ber t ta and send the School District
HHS-0JS Ward, Both OJS and Natification mf::e rementier & aumpietz and send the Schoo

HHS Ward). It will also appear

when a status is changed from a

State Ward Status to a Non-Ward oK |
or Non-Court Involved Child.

This change has been made to help staff remember to send the School District Notification
letter to any appropriate schools, providers, and school district offices.

Note: The School District Notification letter will still be accessed in the current way.

¢ Select the correspondence icon and click on the new push button

e Select School District Notice and click OK

o Select the purpose for the letter (Initial Custody, Child Placement, Parental
Rights/Rel, Change Parental Involvement, and Custody Ended)

e Selecting the remaining pertinent information

e Save and Close to print letter to mail

APS Organization Notification Letter (New)

This letter can be sent for Organization Related Investigations upon the completion
(finalization) of the investigation. The letter will include the end date of the investigation, the
allegations with findings, the persons involved and the organization recommendations from the
Investigation summary narratives. Workers can select this letter to be sent to the organization,
a person on N-Focus (ARP), or manually enter the name and address. The worker can print the
letter locally or later in an overnight batch process.

Printing APS Correspondence from Intake (Change)

You will no longer receive an error message when printing a case status determination notice
to law enforcement or perpetrator from the Detail Intake or Detail Allegation Windows.

Printing Intervention Plan (Change)

With this release, you will be able to print the Intervention Plan separately from the SDM
Assessment of Placement Safety and Suitability. This document is created by selecting the Print
action on the SDM Assessment of Placement Safety and Suitability detail window.

Closing and Denial Notices (Change)

A listing of outstanding verifications will no longer be automatically included in the Closing
and Denial Notices.
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Document Imaging

List Image Window Printing (Change)

Images that have been rotated on the List Image Window will now print correctly.

Document Imaging (New)

With the July Release we are adding 6 new Categories in Document Imaging. These new
Categories are being created specifically for CFS/0OJS documentation. The CFS/OJS documents
can only be added by using the Add Image icons in N-FOCUS, and will not be sent to the two
Scanning Centers.

Here is a list of the new Categories and the documents that should be filed in each Category:

CATEGORY FORMS
Casework APS Documents
Genogram/Ecomap

Releases of Information

Safety Plans (Signed), Voluntary Service Agreements
Ansell Casey Skills Assessment

PALS Documents

Team meeting Agenda's

Agency Placement Agreements (lead contractor documents)
Daily Logs

Sign In Sheets

Releases

Signature page for PCA, Case Plan, Safety Plan
Conditions of Liberty

OJS revocation packet including evidence

Youth Responsibility Agreement (3b)
Detainer/Apprehension Order

BAM Meeting form

Placement worksheet

0JS Classification Form

Authorization to Release from Detention

YRTC Admission Summary/Intake Summary/Picture
Grievance/Appeal Forms

Change of Conditions of Liberty

EM forms

Tracker Form

Travel Permit

Furlough Permit

Discharge from Parole Letter

NCIC Entry Form

Legal-P&S Affidavits & Update Letters for Court
Court Orders, Court memos
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Paternity Acknowledgements/Legal Findings

Relinquishment Paperwork
Evidence for Court

Probation Reports
CASA Reports
Affidavits

GAL Reports
Delivery Verification Sheet

ICWA Any ICWA Documentation

Correspondence-P&S Letters, etc.
Mail Notices Certified/Registered.
Fax Cover Sheets
Emails
Newspaper articles
Signed Letters from DHHS

Evals/Provider Reports Mental Health Reports
Evaluations on kids and parents
UA's
FCRO reports
Therapy Letters
Drug & Alcohol Evals
Psychological Evals
DD Eligibility paperwork
Progress/Placement Reports
IPP Report from DD
ESU Evaluation Report
Child Advocacy Center- Forensic interviews
Family Support Reports
Provider Reports, Treatment Reports,
Visit Reports
Agency Supported Foster Care Referrals
Placement Reports
OJS Eval, CCAA Evals
Tracker Reports
YRTC Reports

Restricted Natl Criminal History Checks (FBI Checks)
Law Enforcement Reports
Correspondence with DHHS Legal Staff
Correspondence with County Attorney's Office
Correspondence with Attorney General's Office
Correspondence with Contracted Private Attorney
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HIV/AIDS test and result information
Critical Incidents

Note: The Category ‘Restricted’ is the equivalent to the Appendix in a current paper Case
file.

In conjunction with adding the new Categories, we are also adding a security element within
the Document Imaging area. This will control who can add documents to specific categories and
who can view documents in specific categories. The security will be based on the user’s N-
FOCUS Log-on ID and will determine which categories will be enabled for adding and/or
viewing documents.

Note: The security for the Category, ‘Restricted’ is modeled after the current security for

using the Appendix narrative in N-FOCUS.

For step-by-step instructions for using Document Imaging, you can go to the CWIS Desk

Aide, Document Imaging, located in the DHHS Employee Intranet, under either the Children
and Family Services or CFS Home site.

Children and Family Services

Intake Summary Window (New)

The Intake Summary Window is accessed from the List Intake window and the
Detail Intake window by either selecting menu Goto>Intake Summary or by clicking |%
the Intake Summary icon.

The Intake Summary Window allows you to view all of the related components of an Intake
from a single window. From this window you can view the following Details by selecting the
corresponding information and clicking the Detail button.

e Person Detail S N 3
'l . . File View Actions Goto Ha\p
® o | [om
Detail Organization BEE
° Detall Allegatlon Name MAXWELL SMART Number 441 Status Closed Status Date 04-19-2013
. . Received Date  04-19-2013 Assigned To HENRY HARDING
[ ] SDM Screenlng Detall Original Status Reason Accept for Initial Assessment Current Status Reason Accept for Initial Assessment
. Initial Screening Decision ACCEPT Initial Priority 3 Last Person to Approve
L] SDM Intake Screenlng Final Screening Decision  ACCEPT Final Priority 3
3 - Persons Involved/Role A
OVeI'I'ldeS Last First Age Class il
e SDM Response Priority —
- Drganizations Involved/Role
: Name Role
Score Overrides e — o mmrorcesont
_l 11 - Allegations
Alleged Perpetrator Area Type Alleged Victim Finding Finding Dt Case Status D
i Detal Ca er/RepOrter MAXWELL SMART c Physical Negl JENNY SMART
e . S i oG | |
¢ Intake Notifications negiecr
Physical neglect
- Screening Overrides
e Master Case/Program Case
. o Refer to Law Enforcement - Family and perpetrator reside in another state, but incident occurr
Tled No Refer to Law Enforcement - Alleged victim is currently 18 or older, but was a child at the tim
No Refer to Law Enforcement - The alleged perpetrator is not a member of the child's household an
No Insufficient Information to locate family
o SDM Assessments or B eI 05 e T et 1 (2 Gy (70 (20 ) €200 (63 (5 € F 5 ¥y mljj
. . . < | »
Investigations Tied

Tie Initial Risk Assessments (Change)
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When more than one i =loix]

Initial Risk Assessment is S

required to be completed EOEEEEE

as the result Of during the CFS Case Name HAN SOLD MC & 4237 LUPDATE
course of an initial HH Name LEIA 0 SOLO Referral Date 09-01-2012
assessment, but only one Awscorment o = -
. k has been acce ted Assessment Date |06-18-2013 ID Mbr 91658653 glect Index pp Items
lnta. ? . p Completed By JOSEPH SWIFTY'V Scoring/Overnides Contact Detail
for initial assessment, you Office AINSWORTH ——
will now be able to tie the Status Drait os of 05-19:2013 Pomnet fcior | State ity |
o . Final Level Scored Level I ﬁ
subsequent initial risk Planned Action Risk Assessment
assessments to the initial Recommended Decision tntake | b
risk assessment that is ~Persons Involved in the Assessment
tied to the intake Name fole Buth Date
' LEIA O S0LO Primary Caregiver 05-05-1980
HAN S0LO Secondary Caregver D4-04-1974
JACEN S0LO Child oa-oy-2o11
JAINA SOLO Child 08-07-2011
~Reviewed By
Supervisor On Behalf Of Review Narrative
B -Focus - Test
06 06192013 | 1510
x|
After Selecting the tie Risk To tie an Initial Risk A t, one of the following must be entered:

Assessment action you will be able to
search for the Initial Risk Assessment to
tie to by entering the ID number for the
Risk Assessment or the intake number
that the Risk Assessment is tied to.

Once tied, the Risk Assessment Icon
enables in both Risk

Assessments . ‘@

Prompts to Tie Intakes to Safety
Assessments (New):

1. The Intake number that is associated with the initial risk assessment you wish to tie.
2. The Initial Risk A t ID Mumber that you wish to tie.

Intake Number ||
Initial Risk Assessment ID Nbr I

0K | Cancel

When a Safety Assessment is first created, the user will receive a message asking if they want
to tie the Intake to the Safety Assessment. If the user answers ‘Yes’ they will flow to the Tie
Intake windows. If the user answers ‘No’ they can continue to document the Safety Assessment.
If they do not tie an Intake to the Safety Assessment, they receive the same message when they

update the status to Ready for Review.

SDM Safety Assessment — Tie Intakes in Final Status (Change)

Supervisors will now be able to tie intakes to an SDM Safety Assessment when the Safety

Assessment is in final Status.
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SDM Safety Assessment — Safety Interventions (Change)

An additional option has been added to the SDM Safety Assessment-Safety Interventions
option under the ‘Intervention to remove a child from the home is necessary to adequately
ensure the child’s safety: Family and Department agree to informal out of home placement with
relative.

N-FOCUS - SDM Safety Assessment - Safety Interventions

~Safety Interventions

Select Safety Interventions

Interventions that utilize family strengths: Interventions marked with an asterisk [*] must be combined with mo:
[ Use of family, kin, neighbors, or other individuals in the community as safety resources. Complete an
[ *The caregiver will appropriately protect the child from the alleged perpetrator.

[ *The non-offending caregiver will move to a safe environment with the child.

[] *The alleged perpetrator will leave the home, either voluntarily or in response to legal action.
Interventions that utilize community and agency resources:

[ Intervention or direct services by worker.
(]
(]
]
Int

Use of community agencies or services as safety resources.
Legal action planned or initiated; the child may remain in the home.
Other [specify]

ntervention to remove a child from the home is necessary to adequately ensure the child's safety:
Intervention to remove a child from the home is necessary to adequately ensure the child's safety
[1] The parent or legal guardian has chosen to sign a Yoluntary Placement Agreement
[1] Request emergency protective custody
[1] Other court action [specify]
™ Family and Department agree to informal out of home placement with relative
<] | 2l
SDM FSNA (Change)

Each item on the Child and Caregiver Ratings for the Family Strength and Needs
Assessment will now require narrative. You will be able to narrate for each of these items on the
same window that you make your selection for the item. Question 9 for the Caregiver rating
and 12 for the Child rating will not require narrative if the selection is ‘Not Applicable’ for each

person.

Household Name LEIA O SOLO UPDATE
~Child Rating
+Rating ltem
CSN1  : EmotionalfBehavioral

Child Name Rating
JACEN S0LO A
JAINA SOLO A Clear Rating
I~ Select All
Child Rating

& A! Strong emotional adjustment
© B: Adequate emotional adjustment
@ C: Limited emotional adjustment

© D: Severely limited emotional adjustment

M|

Rating
Narrative

Save and Presdous 1 =| of 12 Rating Hems Save and Next

Close | Hely

Rating Summary

Save | Sawve and Close "
NR-19-2003 | 1646

Page
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There is also a new ‘Worker Conclusion’ narrative for the FSNA accessible from -5
the SDM Narrative Icon. %

APS Allegation Type (Change)
Sexual Exploitation has been added

Fie Actions Goto Help

he availabl ions for selection from =
to the a a able Opt (0) S- or selectio (0) E B
the Detall Allegatlon WlndOW, Type ﬁeld Intake Number 460 Type  Adult Protective Services UPDATE
for an APS Intake. ‘ INTAKE NAME PAUL PIPER CLOSED ‘ Consultation Point
Created By DSS2944  Created On 05212013  Modified By DSSZ944  Modified On 05-21-2013
Incident Date lm Incident County m Incident Location
‘ Alleged Victim PAUL PIPER Living Information

Tvpe [pHvSICAL ABUSE JE et

IPHYSICAL ABUSE

Alleged Perpetrator |SEXUAL ABUSE
FINANCIAL EXPLOITATION
UNREASONABLE CONFINEMENT l
CRUEL PUNISHMENT

Relationship to Alleged Victim |[NEGLECT

SEXUAL EXPLOITATION

Child and Placement Closure Reasons (Change)

The following Child and Placement Closure reasons have been added/modified/removed
from the Detail Placement window:

Reason Codes Added/Modified:

¢ Youth Dangerous Behaviors
Non-Violent Youth Conduct
Progress to Permanency
Youth Mental Illness
Incompatible Matching
Age of Majority
Parent Request

Placement Reason Codes That Are Remaining;:
Adoption Finalized
Allegations

Court Initiated

Child Returned to Parents
Hospital

Guardianship Finalized

Lower Level of Treatment
Moved to a Relative Home
Provider Initiated

More Restrictive Environment
Runaway

Worker/Agency Initiated

Child and Placement Reason Codes Removed:
¢ Adoption Disruption
e Case Closed
e Law Enforcement

Page
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e Mutual Consent
e OQverfill

Any old closure reasons that were selected prior to this release will still appear as the closure
reason on the List Removal/Placement and Detail Placement windows.

Note: A supervisor performing a placement update for an error will still be able to select an
old reason, when that has been selected in the past for that placement.

Voluntary Placement Expired Placement Correction (New)

When errors are made in documenting a placement,

Supervisors will now be able to update the placement Placement Correction

information.

1. Navigate to the List

Removal/Placement window. | o Toomee - j@

2. Click the Placement e T
Correction button. EndDate [17 510095 Faslity TypelLiving Awcangemets. [Faster Home Agency ased |
The Placement Correction Type  [ourortome |
window will display. ' U G- 7 &

3. Make changes as appropriate. | .~ =

Placement Begin Date must be between Legal Status Begin  11-05-2012 and Legal Status End 12-31-9999

To Delete the Placement, click
Actions>Delete Placement.

Placement Begin Date must be on or after Removal date 04-14-2013
Placement End Date cannot be after Legal Status End 12-31-9999

Please contact the IMFC Worker regarding this placement correction and potential changes to IV-E funding.

Adoption Exception Button (New)

With this release, workers will now S S
dOCumeIlt the AdOptiOl’l Exception On N_ Fille Actions Detal Goto Help ——
FOCUS from the CFS Program Person — D
Information window and selecting the L‘ - Mome DELIY SIMPSON |

Adoption Exception pushbutton, instead stous | =

of completing a paper form. The Adoption | *° o :7 =

Exception information will also be added
to the CFS Current Placement for Stote Ward ot o

Children Free for Adoption Report. S S Sesier seampae
]

To complete the Adoption Exception: B T

Exception E = Adoption... Legal History... |
1. Navigate to the CFS Program ( — | r ——
Person Information window. Military Status [(None) - Medicol.._| " Rrc Narmative |

2. Select the Adoption Exception ;'AILIL
pushbutton.

Result: The Detail Adoption Prgram e Pron

N . . BETTY SAMPSON 400
Exception w1nd0yv dlsple.lys. e | G0
3. Enter the Exception Begin S
Date. 1. ADOPTIVE PLACEMENT IS AVAILABLE AND IN FINAL STAGES OF REVIEWY.

2. FOSTER PARENTS ARE CONSIDERING ADOPTING THE CHILD.
HITD HAS BEEN [N THIS PLACEMENT FOR ONE YEAR

4. Highlight the appropriate

FOSTER PARENTS AGREE TO MAKE DECISION WITHIN 30 DAYS.

Exceptlon Type 3. CHILD DOES NOT WANT TO BE ADOPTED AND IS AGE 14 OR OLDER.
: ANOTHER APPROPRIATE ALTERNATIVE HAS BEEN SELECTED.
5. Select Action> Select. CHILD UNDERSTANDS ADOPTION AND HOW IT'S DIFFERENT THAN OTHER PERMANENCY AL TERNATIVES.

4. CHILD IS SEVERELY DEVELOPMENTALLY DELAYED AND CANNOT UNDERSTAND MEANING OF ADOFTION.
FOSTER FAMILY MEETS THE NEEDS OF THE CHILD AND 1S COMMITTED TO KEEPING THE CHILD.
THE AGENCY IS NEEDED FOR CONTINUED SUPPORT OF THE CHILD.
DOCUMENTATION SHOWS MOVING WOULD BE PHYSICALLY/EMOTIONALLY HARMFUL TO THE CHILD.

5. CURRENT HOME WILLING TO ADOPT. BUT ON HOLD DUE TO OUTSIDE BARRIERS.

Supervisor Approved
 Yes  No




Note: You may also the right mouse click.

Result: An X will display next to the selected Exception Type
6. If appropriate, also select the additional item(s) listed under the selected Type.
7. Select the Supervisor Approved radio button as appropriate.
8. Save or Save and Close.

Children Free for Adoption Report #113 (Change)

The Adoption Exception information will be documented on the Children Free for Adoption
Report #113. The following two new columns will be added to the report:

e Exception Column
o Will display a ‘Y’ when an Adoption Exception is created.
e Approved Column
o Will display a ‘Y’ or ‘N’ based on the Supervisor Approved field on the Detail
Adoption Exception window.

Person Characteristics - Intellectual Disability (Change)

The term ‘Mental Retardation’ will be replaced with the term ‘Intellectual Disability’ on the
Person Characteristics window.

N-FOCUS - Person Characteristics

Actions  View
nec | -zc
&
__cf| nEc

Case Person ANNIE M INTERFACE

Characteristic Type [{SHNGINEAELGENTTETT A IEET TN

Status Characteristic

Mental Retardation [Mild)
Mental Retardation [Moderate]
Mental Retardation (Sewvere)
Autism

Down's Syndrome

Learning Disability

SDM Case Plan (Changes)

The SDM Case Plan will no longer require that a Child Plan is entered prior to being
finalized. You may create and finalize a Case Plan without any priority needs for the child.

Youth over 16 years of age that are not State Wards will not be required to have an
Independent Living Plan tied to the Case Plan prior to finalization. The option is still there to Tie
an IL plan but is not required.

Staff currently narrates the significance or consequences of any identified critical need in the

Significance narrative. This narrative is now titled Critical Needs narrative. The only change is
the name of the narrative.
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SDM Case Plan Compliance Rating Window (New)

As part of LB1160, DHHS provides a monthly report to the Child Advocacy Centers on Non-
Court Program Cases and cases with a Voluntary Placement. The report contains information
that are entered and updated by field staff. To access the SDM Case Plan Compliance Rating
window, click the Compliance button located on the SDM Case Plan
window.

Compliance

On the SDM Case Plan Compliance e =
Rating window, select the Rating from the
Add New Compliance Record group box,
enter the Begin Date and click the Add 5 cane Name BB BAGGINS
button to an a new compliance record. Al EUED EHGETS
Once the Add button is selected, the #dd New Compliance Record _
information entered will display in the S - zl| | Besin Date | e |
SDM Case Plan Compliance History group Zha” - =
box.

Rating Options available are as follows: Fating BeginDaic _ EndDaie_ Grested By

GOOD 04-30-2013 DS52952 Update
e Excellent — defined as the
caregiver teaching and

demonstrating appropriate actions and behaviors as described in the plan.

e Good — defined as the caregiver following the plan and making choices that do not
negatively impact parenting skills and functions.

e Fair — defined as the caregiver continuing to exhibit negative behaviors that may
impact child safety. The caregiver continues to need help and resources.

e Poor/None — defined as the caregiver’s inability or lack of motivation to move toward
completion or progress with any identified goals.

Independent Living Plan (New)

With this Release, Provided Services and the Provided Services Narrative will now print to
the IL Plan. We have also fixed some printing problems that had been reported.

Independent Living Plan-Education Required (Change)

When creating an
Independent Living Plan, —lolx]

workers V\.fill need to ensure .. @. .... E .. .@

that the highest level of

education completed is = MR AT B

marked on the Person Detail UPDATE
window School Attendance R — -

o . emographics...
button prior to updating the IL Fist [aiL00 DT
plan from Draft to Ready for R | Telephonc... |
ReVieW. Person Invalvements | Address... I

hast IMGGINS Medicare Inquiny | Address Histony... |
If thlS }S not don'e, an error £ JoNE) :I' Program Cases... | Military/International...
message will be received when
1 CHARTS Relerral NCP... Person Yerification... |
attempting to change the SSN [aaas53333 Sex
status. The error message Wlu " Female I School Attendance... State Ward Details... I
Birth Date [04-04-1970 & Male
9 (T Tribal... Name History... |
Deceased Dal [7
¢ Date PIN Management | SSN History... |
Person Number 67411955 YRTE Narmative | MMIS History... |

g6 06192013 | 15:23
1 USR] U




not display and this requirement is waived when changing the status from Draft directly to

Closed.
Close CFS Program Case (Change)

When closing the CFS Program case, all
Plans must be in Closed Status. The Ignore

Check Box is available for exceptions such as the
youth is in a different Program Case and th e IL

Plan will continue.
The Ignore Check Box is available for

exceptions such as the youth is in a different
Program Case and the IL Plan will continue.

Home Detail (Change)

IL rm——

This CFS Program Case cannot be closed.

Conditions checked below must be completed. Please update
accordingly and, then, close the Program Case.

= All Active and Bedhold Placements are in Closed Status.

¥ Legal Status is Non-Ward, Parent/Caretaker, or Guardian. [ [ Ignore )
I” | Al Safety Evaluations have End Dates.

= All Safety Plans have End Dates.

[T All Assessments have End Dates.

I” Independent Living Program Case is Closed.

¥ All “new" Safety Assessments must be in Final Status.

¥ All "new" Safety Plans must be in Final Status.

I= &llinon-aftercare Contracted Org Assignments must be ended

™ All Approved Living Arrangements must have an end date,

v

 All Independent Living Plans are in Closed Status. [ I Ignore )

The Accreditation has been added to the

Organization Home Details page. Accreditation

information is mandatory when the Facility Type is one of the following;:

e Child Care Center
e Family Child Care Home I
e Family Child Care Home II

When either Y’ or ‘No’ is selected,
enter the appropriate Begin Date.

If the Facility Type Status changes to
Closed, the Accreditation will have the
End Date automatically sent to the same
date as the closing date.

Accreditation History Button:
Select this button to view the
accreditation history of the facility.

Accreditation History Window (New)

This window is accessed from the
Home Detail window. It will display the
accreditation history of the facility.

N-FOCUS - Home Details

File Actions Detal Goto Help
<] 7]

Organization Name: JOE'S HOME

UPDATE
ID #: 32178763

Facility Type Slots Status Reason

Begin Date

CHILD CARE CENTER 0 ACTIVE 05-03-2013 Add

RELATIVE FOSTER HOME [APPROVED) 1 ACTIVE 02-01-2012 —

DD FAMILY HOME [LICENSED) 0 HOLD 01-11-2013  CONSULT WIT

Bemove

4 | 2| History
Number of Ovn Children fo~ | Placement Preference |
Pre-Service Completed Date 08-12-2011 Placement List
Family Compaosition |Single Male = LicensefApproval
Family's Ethnic Group [asianjPacific 1siander =l Employment/Education
Second Language [ARMENIAN = Inquiry/Motivation
Family's Religion |M\,E,.|i5| j

Adoption Exchange
Accreditation History

Child Care License Id Number
| Accreditation  |Y  -| BeginDate 05-03-2013 End Date

N-FOCUS - Facility Type Accreditation History.

Begin Date End Date Accreditation

Indicator

Created by Create Date Modified by Modified Date

05-03-2013 Y DSSZ7924  05-03-2013 DS57924 05-03-2013
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YRTC Narratives (Change)

YRTC Narratives will now be able
to be entered from the Person

Detail window as well as through
the CFS Program Person window.

[E] n-FoCus - Person Detail

Fle actons Detal Goto Hep

[ i I 1 i EEE]

Person Name

First [FRODO

Middle |
Person Involvements |

P = |

7]

UPDATE

Demographics...
Telephone...

Address...

Last [BAGGINS
Medicare Inquiry |

Ext | [NONE] -I

Program Cases... |

|
Address History... ‘

MilitaryfIinternational.

CHARTS Referral NCP...|
SSN |555-88-6666 [ Sex

Person Verification...

School Attendance... |

 Female
Birth Date  [11-01-1995

- |

|

|
State Ward Details... |
Name History... |

« Male Tribal
rihal...
Deceased Date |
PIN Management

I YRTC Narrative

Person Number 21902165

S5N History...

MMIS History... |

|Goto Organization

[nrocus - Tes
o5, 0627-2013 | 15:50
| Loy || i |

APS Investigation/Self-Neglect Assessment (Change)

APS Investigations and Self-Neglect Assessments will now require a worker to be assigned.

Previously the Program Case Assignment was used. This assignment will allow for

these types of investigations to be searched for in the List Position Assignment

window by selecting ‘Investigation Assignments’. Also, in order to search using the

<

CFS Information Search window, these assignments will also need to be entered.

APS Investigations and Self-Neglect Assessments also have changes to required Summary
Narratives. Changes to Summary Narratives include:

APS Investigations:
Alleged Victim
Safety Response
Alleged Perpetrator

Evidence/Contact Summary

Maltreatment

Recommendations for Services
Recommendations to County Attorney

Other Recommendations

Self-Neglect Assessments:
Alleged Victim
Safety Response

Evidence/Contact Summary

Recommendations for Services

Other Recommendations
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CFS Information Search (Change)

Org. Related Investigation and Out of Home Assessment types of investigations will now be
able to be searched for on the CFS Information window. You will be able to search by Person
Involved, Org Involved, Assigned to, Supervisor, Office, Status, Type, and by Date Range.

Org Related Investigation Status (Change)

You no longer will be required to have Allegation Findings prior to changing the
Organization Related Investigation to Final Status.

Child’s Address Update (Fix)

It had been reported that when an Org’s address is updated, the address for any foster
children placed with the Org was not being automatically updated as designed. That issue has
now been fixed with this release.

CHARTS Referral for CFS Cases (Fix)

We are fixing an issue with the CHARTS referral for CFS Cases. If the dependent is a state
ward and is also active in a Medicaid case and the Medicaid case was activated after the CFS
case, workers were not able to send the CHARTS referral with the ‘DHHS is CP’ box checked.
This change will allow them to send the referral.
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